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ABSTRACT : 

PROBLEM TO BE SOLVED: To allow a system to confirm simply the arrival of an 
electronic mail, without, the need for troublesome entry operations such as an ID 
and a password. 

SOLUTION: In the case of entry to/going out a gate, an employee certificate (IC 
card) is set to an attendant management terminal 2 (2-1, 2-2) . The attendant 
management terminal 2 reads data written in the set IC card arid sends the data to 
an attendant management center 6. The attendant management center 6 accesses a mail 
server 3, based on personal information included in data from the attendant 
management terminal 2 to check whether or not there are unopened electronic mails 
addressed to legal possessors of the IC card denoted by the personal information. 
The attendant management center 6 sends the information relating to the unopened 
electronic mail (number of electronic mails, transmission date and time 
information, caller information and title information or the like) to the attendant 
management terminal 2 and the information is displayed on a screen of the attendant 
management terminal 2 . 
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